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St Mary’s Infants School 
Communication Flow Chart 


SEND Questions

Administrative Questions

Health and Safety
Miss Moss
SENCO/Deputy Head
Miss Edey
Headteacher

Learning / General Concerns


	
Class Teacher
Miss Tyrrell 
Office Administrator admin@stmarysinfants.herts.sch.uk
Mr Boddy
Caretaker 
Ben Hodson
Chair Of Governors

Class Teacher

EYFS Leader
Mrs Prue

Miss Moss
SENCO/Deputy Head




	                                                                                                                                                                                 Mrs Gudgeon
Office Manager
Mrs Gudgeon
Office Manager
Please ensure you follow the flow chart regarding questions and concerns, speaking to the first contact in the chart in the first instance. Please note that if the flow chart has not been followed you will be redirected back to the appropriate member of staff.
Contact can be made via the admin email address, class dojo, phone call or requesting an in person or Teams meeting slot.
If you have concerns regarding a member of staff please contact the office and ask to speak to the Headteacher, or in her absence the Deputy Headteacher.
If your concern is regarding the Headteacher please contact the office to communicate with the Chair of Governors.


    	Allegations


Miss Moss
SENCO/Deputy Head

Miss Edey
Headteacher


Miss Edey
Headteacher

Miss Edey
Headteacher


Miss Moss
SENCO/Deputy Head


Ben HodsonBen Hodson   Chair Of Governors


                                                                                                                                                                                                                                                                Miss Edey
Headteacher

Miss Edey
Headteacher
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